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® Spring Time is Service Time &

_ Lakeside Stove and Fireplace would like to thank you for your past patronage and
take this opportunity to stress the importance of spring and summer maintenance.

® Wood Stove Maintenance &

Annual maintenance is recommended for all wood burning stoves and inserts. Today’s stoves
are capable of burning very clean, however the chimney system still needs to be inspected and
swept every year. If left unchecked, creosote accumulation in the chimney can affect the draft

and performance of your stove, or can result in a dangerous chimney fire. Our maintenance
procedure typically involves:

1. Thoroughly cleaning and inspecting entire chimney system. This includes disconnecting
any pipe necessary to do a thorough job. Fireplace inserts may need to be removed or
partially disassembled to do the cleaning job properly.

2. Gaskets are checked for wear and can be replaced if necessary for an additional charge.

Gaskets that are excessively worn can reduce the efficiency and affect the performance
of your stove.

3. Many stoves have catalytic combustors that require cleaning and inspection to insure
proper functioning.

4. Dampers, draft controls, or any other moving parts will be checked to see if any parts
are worn or any adjustments are necessary.

Our service people are the best qualified to perform this maintenance. As a stove dealer, we also
have access to parts and technical information direct from the manufacturers.

® Do Not Wair Until The Fall &

Due to the seasonal nature of our business, we get a tremendous volume of calls for service in
the fall and winter. Because of this, it becomes impossible for us to handle all of your requests
for service at that time. We want to be able to take care of our customers who need service.

To be able to do this, we need to hear from you as early as possible this spring or summer to
schedule your work. :

If you have any questions as to whether or not your wood stove is working properly, or if you
need parts or service, call now. We can answer any questions about the service of your unit.

We remain committed to providing the very finest quality products and services
available in the hearth products industry.

Thank you again for your business. We look forward to hearing from you soon.



